
 
 

 

 

Dear Neighbour, 

 

Hyde Community Broadband Project – Update for Gorley Lynch 

Although the Hyde Broadband Project completed in September 2017, somewhat later than Openreach promised, we had negotiated a post-contract 
six-month service period to resolve any deployment problems that might crop up.  This was due to end in March this year, but Openreach kindly 
extended it until the end of August. 

This service period has allowed us to raise issues with Openreach that you have brought to our attention, for the most part about connection reliability 
and lower than expected speeds.  Some fixes have been easy and largely unseen, while others are going to require re-modelling parts of the local 
telephone network, which takes rather longer. Throughout, though, our strategy has been to get good long-term solutions in place for the community 
– rather better than quick fixes, we think!  

One of the outstanding issues affects your home. 

To improve broadband speeds in your area Openreach is proposing to install additional broadband delivery equipment called FTTrN (Fibre to the 
Remote Node). This functions in the much the same way as the new cabinets installed across Hyde, but as the equipment is significantly smaller, it can 
be fitted to a telegraph pole or in a box buried on the verge. As well as the new equipment, the work involves bringing in a fibre optic ‘spine’, providing 
a power supply and some local rearrangement of the telephone network.  This is currently in the ‘detailed design’ stage and should be ready for service 
by March 2019.   

You will not have to do anything, and the installation work won’t impact you at all other than a very short loss of service when the telephone circuits 
are being rewired.  For those who already have a FTTC / VDSL2 / ‘fibre’ broadband service, you will automatically be transferred across to the new 
remote node for your broadband and will get a significant increase in download/upload speeds (though within the limits of your Broadband contract). 
We’ve calculated that the slowest connection in the area will be about 40 Mbps!  For anyone still taking an ADSL service (supplied from Fordingbridge 
exchange), or those without an internet service, there will be no change. 



 
Although this installation is not being managed by the Hyde Broadband Project we will, of course, pass on any updates as we hear of them, but as the 
broadband team is now disbanded this will not be a regular activity. If you have any immediate concerns please contact David Whitehead on his email 
davidwhitehead@hotmail.com or Tel: 658001. 

On behalf of the Hyde Broadband Project may I thank you for your support and patience with the project and we hope that the new solution will deliver 
must faster and more reliable broadband you deserve. 

With best wishes, 

 

 

Peter Dowling   Roly Errington   David Whitehead 
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