
 
 

 

 

Dear Neighbour, 
 

Hyde Community Broadband Project – Update for Chilly Hill/Blissford 

Although the Hyde Broadband Project completed in September 2017, somewhat later 
than Openreach promised, we had negotiated a post-contract six-month service period 
to resolve any deployment problems that might crop up.  This was due to end in March 
this year, but Openreach kindly extended it until the end of August. 

This service period has allowed us to raise issues with Openreach that you have brought 
to our attention, for the most part about connection reliability and lower than expected 
speeds.  Some fixes have been easy and largely unseen, while others are going to require 
re-modelling parts of the local telephone network, which takes rather longer. 
Throughout, though, our strategy has been to get good long-term solutions in place for 
the community – rather better than quick fixes, we think. 

One of the outstanding issues affects your home. 

The Chilly Hill area of Blissford has proved a difficult area to deliver a satisfactory 
solution to, and despite a new route being built from Frogham Crossroads (cabinet 20) 
the solution did not satisfy us. Consequently, Openreach have proposed to provide a 
Fibre to the Premises solution for all premises shown on the map overleaf at no 
additional cost to residents.  

We believe this to be an excellent long-term solution though it means Chilly Hill 
residents will sadly need to be patient before seeing any improvements. This solution is 
already logged in the Openreach Fibre programme with delivery planned no later than 
October 2019. The solution will not impact on your existing contracts but you should 
note that a Fibre to the Home contract will be required to take advantage of the extra 
capabilities. This will require a completely new set of equipment in your home but will 
offer you speeds of up to 300Mbps download; Blissford and Chilly Hill will truly be able 
to experience the advantages of 21st Century networking! Of course, you can decide to 
remain on your existing contract, equipment and speeds with no additional costs.  

Although this installation is not being managed by the Hyde Broadband Project we will, 
of course, pass on any updates as we hear of them, but as the broadband team has now 
disbanded this will not be a regular activity. If you have any immediate concerns please 
contact David Whitehead on his email davidwhitehead@hotmail.com or Tel: 658001. 
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On behalf of the Hyde Broadband Project may I thank you for your support and patience 
with the project and we hope that the new solution will deliver the faster and more 
reliable broadband you deserve. 

With best wishes, 

 

 

Peter Dowling   Roly Errington   David Whitehead 

 
Map of Proposed Fibre to Premises Service for Chilly Hill/Blissford Area 
 

 


